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Elias Bardouniotis (MBA ’07)
Manager, MaRS Venture Group
Lives and works in: Toronto

BEST THING ABOUT MY JOB: The clients.
MY BIGGEST CHALLENGE: Time manage-
ment.
MOST IMPORTANT SKILLS FOR MY JOB: The
ability to take self-initiative with proj-
ects; problem solving; analytical skills;
and communication.

PROUDEST MOMENT: The purchase of my first home.
THE WORD THAT BEST DESCRIBES ME: Unrelenting.
HOW I RELAX: Steak dinner with a double-‘Bombay 7’ on the side;
a late-night game of poker with the ‘boys’; going to the gym.
MOST IMPORTANT THING MY MBA TAUGHT ME: Teamwork.
WORDS OF WISDOM: Nothing in life worth having comes easy.
A ‘WICKED’ PROBLEM I’VE HAD TO TACKLE: Working with clients to
overcome the systemic challenges they face in commercializ-
ing innovations.

//// Alumni Capsules

Joanne Hillion (MBA ‘91)
Director of National Sales, Energizer Personal Care 
(a division of Energizer Canada)
Lives in: Brampton
Works in: Mississauga

BEST THING ABOUT MY JOB: Working with
great people and being challenged every
day.
MY BIGGEST CHALLENGE: Finding time for
everything I want to do while maintain-
ing work-life balance.
MOST IMPORTANT SKILLS FOR MY JOB: High

energy, prioritization, influence.
PROUDEST MOMENT: After mowing the lawn.
THE WORD THAT BEST DESCRIBES ME: Tenacious.
HOW I RELAX: Jogging, enjoying wine with friends, lying in the
sun with my cats, eating Ben and Jerry’s.
MOST IMPORTANT THING MY MBA TAUGHT ME: Teamwork counts.
WORDS OF WISDOM: If you’re not part of the solution, you’re part
of the problem.
A ‘WICKED’ PROBLEM I’VE HAD TO TACKLE: Overcoming some inter-
office conflict by gathering team members to discuss difficulties
and find mutual ground.

Francesca Birks (MBA ’03)
Foresight Analyst, Arup
Lives and works in: London, UK

BEST THING ABOUT MY JOB: Working for a
design and engineering consultancy, I am
constantly challenged to learn about new
sectors and new societal issues. I also get
the chance to meet incredibly talented
people who are dedicated to making the
world a better place.

MY BIGGEST CHALLENGE: Keeping up with new sectors and
walking into a room to facilitate conversations where the
majority of the people know a lot more about the subject
matter than I do. Creating the context for meaningful and
strategic discussion and knowing when to move on despite
the agenda. 
MOST IMPORTANT SKILLS FOR MY JOB: Listening to people and
synthesizing ideas; keeping track of conversation threads
and connecting people to the right sources; creating consen-
sus among various stakeholders; finding meaning in the
onslaught of information; and balancing several projects.
PROUDEST MOMENT: Completing my Rotman MBA.
THE WORD THAT BEST DESCRIBES ME: Curious or ‘poly-interested’.

HOW I RELAX: Running outdoors is my form of meditation.
Travel does wonders.
MOST IMPORTANT THING MY MBA TAUGHT ME: Prioritize; follow
through on commitments; and ultimately, it is always about
people. Spend more time figuring out the real problem and
you will come up with a better solution.
WORDS OF WISDOM: “There are no passengers on spaceship
earth. We are all crew.”
A ‘WICKED’ PROBLEM I’VE HAD TO TACKLE: When asked to take part
in a new piece of futures consulting work, I quickly realized
that in two days time I was not going to be able to walk into
the room with a full understanding of the planning challenges.
Instead of worrying about what I didn’t know, I decided to
focus instead on what I could offer: a solid, integrative process,
and the ability to ask the right questions. After that, every-
thing fell into place. 
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