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Heather Briant (MBA ’90)
Senior Vice-President, Human Resources, Cineplex Entertainment
Lives and works in: Toronto

BEST THING ABOUT MY JOB: The opportu-
nity to impact the guest experience.
MY BIGGEST CHALLENGE: Balancing the
interests of customers, employees and
stakeholders. 
MOST IMPORTANT SKILL FOR MY JOB:

Being an effective business partner.
PROUDEST MOMENT: Seeing our corporate culture evolve.
THE WORD THAT BEST DESCRIBES ME: Practical.
HOW I RELAX: Watching movies.
MOST IMPORTANT THING MY MBA TAUGHT ME: To think strategi-
cally and make effective decisions.
WORDS OF WISDOM: Just do it.
THE SECRET TO MY STAYING POWER IS: Passion for the business.

Munir Merali (MBA ’96)
Resident Representative, Aga Khan Development Network 
Lives in: Dushanbe, Tajikistan and Divonne les Bains, France
Works in: Dushanbe

BEST THING ABOUT MY JOB: Meeting and
working with many diverse and interest-
ing people and organizations. 
MY BIGGEST CHALLENGE: Developing and
implementing long-term development
strategies and investments in the midst
of geo-political issues and current global

economic uncertainties. 
MOST IMPORTANT SKILLS FOR MY JOB: Interpersonal communica-
tions and management. 
PROUDEST MOMENT: Opening one of the bridges at Ishkashim on
the Pyanj River connecting Tajikistan and Afghanistan. 
THE WORD THAT BEST DESCRIBES ME: Empathetic.
HOW I RELAX: We have started a tennis club in Dushanbe for the
diplomatic community. On average I play two to three times
a week. 
MOST IMPORTANTTHING MY MBA TAUGHT ME: You are as good as your
weakest link. 
WORDS OF WISDOM: Invest in people and give them an opportunity.
THE SECRET TO MY STAYING POWER IS: Never stop learning and
taking chances.

//// Alumni Capsules

Juan Carlos Cabanillas Leon (MBA ’06) 
Consultant, Deloitte
Lives and works in: Calgary, Alberta

BEST THING ABOUT MY JOB: In consulting,
every week and every project is differ-
ent, which keeps up the excitement and
the interest. The quality of people I
work with and the work environment
are also fantastic.
MY BIGGEST CHALLENGE: Every project is

a challenge because each is so different. There is constant
pressure from every side and I must be prepared to give my
best at every moment, not only to keep up with the pace but
also to maintain the quality standards of my company.
MOST IMPORTANT SKILLS FOR MY JOB: Problem solving, analytic
skills, adaptability, teamwork and creativity. 
PROUDEST MOMENT: Finishing my MBA degree and finding a job
in the company and sector I wanted.
THE WORD THAT BEST DESCRIBES ME: Passionate.
HOW I RELAX: Working out at the gym and playing guitar.
MOST IMPORTANTTHING MY MBA TAUGHT ME: Rotman helped me to
effectively handle people and team dynamics. In consulting it
is important to be able to listen and to share ideas with your
team members. Because you constantly change teams for
every project, it is good to have an open approach as well as
strong communication and interpersonal skills.
WORDS OF WISDOM: Behind every successful person lays a terrif-
ic amount of hard work. Motivation is the driving force behind
all achievement, making the unbelievable become believable,
the unachievable become achievable. 

Compiled by Stephen Watt

Glen Ladouceur (MBA ’92)
Chairman and Senior Partner, KPMG Barbados 
Lives and Works in: Barbados, West Indies

BEST THING ABOUT MY JOB: Constant
change and working with bright, moti-
vated and motivating people.
MY BIGGEST CHALLENGE: Maintaining the
right team in terms of numbers and skill
set. Most of our staff are recruited
directly from university and our chal-

lenge is to train, motivate and retain them.
MOST IMPORTANT SKILL FOR MY JOB: People skills. 
PROUDEST MOMENT: I can’t think of a single moment, but one
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