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• Different ways of measuring financial wellbeing but 
similar results

• Income not the most important determinant of 
financial well-being

• The role of behaviour
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• ANZ Study – NZ and Australia

• 1,521 responses in New Zealand

• 3,578 responses in Australia

• Measuring financial well-being with a 
composite score

• Financial Capability Barometer - NZ

• 6,009 responses

• Measuring financial wellbeing by self-
assessment
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Surprisingly low but we are 
seeing the same in our 
data! (11%)

Borrowing from friends and 
family especially 
detrimental to financial 
wellbeing

Health gradient across 
segments of financial 
wellbeing – health may 
affect reported well-being

Talking about money;
Cultural differences in locus 
of control

ANZ study – New Zealand Financial Capability 
Barometer
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ANZ study: income matters at the top and bottom but not that much in the 
middle
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Lower financial wellbeingHigher financial 
well-being

Personal 
income

Financial Capability Barometer

Saving 
frequency 
per year -
personal 
income 
range 50-
100k per 
annum



Behaviour most important – so what 
influences behaviour?
Income – does not matter much except for 
lowest/highest income categories

Attitudes – optimism and locus of control

Environment – who do people compare 
themselves with?

Cultural norms (e.g. saving is perceived as 
selfish in some communities)

Social networks – free resources to draw on

Policies – making saving easier

Multiple and complex influences

How do we change people’s behaviour?
Education / nudging / policy
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(Q) How we incorporate these 
findings in what we do?
• Move from knowledge-based financial 

education to holistic financial education

• Discussion of money beliefs and attitudes 
in financial education courses 

• Respecting but also challenging cultural 
values when delivering financial 
education to ethnic communities

• Evaluation – measuring attitude and 
behaviour change, not just knowledge
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(Q) Why do Australia/NZ have lower 
financial well-being?
• Egalitarian values and spontaneous, 

lifestyle – financial management is 
“uncool”; one should not care about 
money too much

• Consumption standards set by other 
English-speaking countries with higher GDP 
per capita – borrowing for consumption

• A lack of financial education in schools 
(until this year)
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