
Program Outcomes

• Certification from the Rotman School of Management,    
Canada’s leading business school. 

• Define your competitive edge to improve the effectiveness 
of intercultural teams  

• Skills to leverage diverse talent and expand global 
connections and clientele 

• Tools to counter unconscious bias and foster collaboration  

• Insights and strategies to best prepare your organization for • Insights and strategies to best prepare your organization for 
globalized industries and workforces
• Insights and strategies to best prepare your organization for 
globalized industries and workforces

For more information about the program contact: 
Email: businessedgeadmissions@rotman.utoronto.ca
Phone Number: 416-978-7059 

Discover Hidden 
Potential 
Construct work 
environments that foster 
diverse ideas, creativity, 
and innovation  

Remove Barriers to 
Success  
Identify and address 
practices that can deter 
inclusivity and result in low 
engagement

Champion Intercultural 
Leadership
Promote outcomes of successful 
inclusive leadership strategies 
and become an advocate for 
intercultural effectiveness

Navigating Intercultural Complexities

Elevate Your Leadership Skills
Learn to mobilize diverse skills and 
improve productivity across your organization.

Develop Intercultural 
Intelligence
Understand how intercultural 
communication impacts your 
team and apply new 
learnings accordingly 

Rotman’s Navigating Intercultural 
Complexities program gives you 
access to industry experts on 
intercultural effectiveness. 

Equip yourself with the tools 
and strategies to maximize value 
from an increasingly diverse workforce.

Intercultural workplaces drive innovation. As the demand for global talent rises, 
team leaders impact how organizations adapt to compete and grow.

You’ve hired a diverse team. So now what?

Program Dates
To be announced soon.

Program Fee                                                    
$4,500 + HST

Participant Prole
Managers with minimum 6 months 
of experience leading teams

Scan the QR code or 
click here to register 

bit.ly/3EW0dil

